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BACKGROUND:  
The Incident Operations Standards Working Team added “Expanded Dispatch” to several 
dispatch positions in the April version of the PMS 310-1.  Dispatch Recorder (EDRC) was 
changed to Expanded Dispatch Recorder (EDRC) and Support Dispatcher (EDSD) was changed 
to Expanded Dispatch Support Dispatcher. 
 
 
CURRENT STATUS: 
The associated course names, D-110, Dispatch Recorder and D-310, Support Dispatcher need to 
be changed to reflect the new names of the positions.  Both courses are currently under revision. 
 
 
RECOMMENDATION: 
 
New course names: 

D-110, Expanded Dispatch Recorder 
D-310, Expanded Dispatch Support Dispatcher 
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